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Please continue to: 

 Refer to MARAC when you have concerns 

that a victim is at risk. 

 Refer to the FJC (with consent) and/or call 

the FJC for a consultation 0208 688 0100. 

 Be professionally curious. 

Never contact the perpetrator. 
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The FJC remains open during lockdown for appointments 

and drop in’s. Opening hours are 9-5pm Monday, Wednes-

day and Friday and 8-7pm Tuesday and Thursday 

(appointment only between 5-7pm). Please call for case 

consultations including uncertainty around MARAC refer-

rals. 

Support in the Workplace 

Despite the fact that it is estimated that 1.9million adults of working age experienced 
domestic abuse last year, which is significantly detrimental on businesses, only 5% 
of organisations have a specific policy or guidelines on how to support colleagues 

affected by domestic abuse. 

Croydon Council have a HR policy on domestic abuse and sexual violence,  provid-
ing guidance to employees and managers. This includes how managers can offer 
additional leave, how to help a  colleague access counselling through the Employee 
Assistance Programme, what support services are available and how to complete a 
risk assessment. 

In addition, across the council there are 40 Domestic Abuse Workplace Ambassa-

dors, who have all been trained in the last year. The Workplace Ambassadors pro-
vide a listening ear and help a colleague access support services, including that of 
the FJC. 



       Croydon’s Domestic abuse service 

 What is the FJC? 

The FJC is a centrally located resource offering a multi-disciplinary approach to services for victims of domestic abuse 

and sexual violence and their children.  This service is open to all those experiencing abuse and can offer support at 

any stage of need. The FJC seeks to offer victims wrap around support and to prevent individuals having to go from 

agency to agency, telling their story repeatedly, in order to get the help they need. 

 The FJC is run by a multi-agency team that works to provide families with access to support by;     

 Listening and responding to the needs of service users, including children, in a safe way. 

 Facilitating access to a wide range of domestic abuse and sexual violence expertise, support and services in order 

to meet the needs of service users and their children. 

 The multi-disciplinary team provides: 

 holistic assessment of need and risk; 

 advice and support on all aspects of domestic abuse and sexual violence; 

 Legal advice and support to obtain Non molestation orders 

 support and advice to access emergency safe accommodation 

 support to access specialist services and advice, including no recourse to public funding issues, support for chil-

dren, and rape and sexual abuse; 

 drop-in and appointment service 

 A domestic abuse helpline for survivors and practitioners. 

 How do I find out more? 

Contact the Croydon FJC 

Opening Times:  

Monday, Tuesday, Wednesday, Friday – 9a.m. – 5p.m. 

.020 8688 0100 

 Or email: fjc@croydon.gov.uk 

To refer a victim/survivor to the FJC please complete a FJC referral form which can be ac-

cessed on the council website here. 

  

  
 



FACTSHEET 

Multi-Agency Risk Assessment Conference (MARAC) 

The MARAC is a victim-focused meeting where information is shared on the highest risk cases of domestic abuse between criminal justice, health, 

child protection, housing practitioners, IDVAs (Independent Domestic Violence Advocate) as well as other specialists from the statutory and voluntary 

sectors. By bringing all agencies together at a MARAC, a risk focused, coordinated safety plan can be drawn up to support the victim. 

 

Croydon MARAC meetings are held on a fortnightly basis.  

 

How do practitioners determine if an individual is at high-risk?  
Practitioners are required to carry out a risk-assessment. Although there are a variety of risk-assessments available across the country, Croydon’s 

Domestic Violence Partnership has identified that the Co-ordinated Action against Domestic Abuse (CAADA) Risk Identification Checklist as the most 

relevant to the MARAC process. 

 

The Risk Identification Checklist should be completed as soon as possible with the victim to determine the level of need/risk. If the risk assessment 

score is 14 or more, a MARAC referral should be made.  

Practitioners may also refer on the basis of professional judgement. 

How do practitioners refer to the MARAC?  

Once a high-risk case has been identified, the practitioner contacts the MARAC coordinator to ascertain whether or not a referral has already been 

made by another agency. If it has not, the practitioner can request the relevant documents for a referral from the MARAC coordinator. Referrals 

should be submitted securely (via secure email or using password protection) to the MARAC coordinator at least 8 days prior to the MARAC. 

marac@croydon.gov.uk   

 

What happens if the abuse continues?  
All subsequent incidents of abuse, which occur within 12 months of the original MARAC hearing, should be re-referred to the MARAC immediately. 

Therefore the same process as used in the initial referral should be followed. Incidents that would constitute a re-referral include:  

- violence (to the person or property) or threats of violence by the same perpetrator 

- where there is a pattern of stalking or harassment  

- where rape or sexual abuse is disclosed 

For further information regarding Croydon MARAC, Risk Identification Checklist and 
referral form: 

Call the FJC helpline on:  020 8688 0100 

email: fjc@croydon.gov.uk 
 

Should you wish for your agency to be represented at Croydon MARAC please provide the MARAC Coordinator with your contact details 

and attend the meetings, signing the confidentiality statement each time.  

 



 

 IRIS (Identification & Referral to Improve Safety) in Croydon  

Domestic violence and abuse (DVA) against women is a common violation of human rights with long-term consequences for the 

physical and mental health of survivors and their children. At present 2 women a week in England and Wales lose their lives as a 

result. A further 3 women a week will commit suicide.  

To date IRIS is implemented in 36 sites across England, Wales and Northern Ireland. Since its initial implementation IRIS has 

trained over 850 practices and has over 14,000 patients have been referred into support.  

DVA in the context of Covid-19  

We know that Covid-19 will have a detrimental impact on the safety and lives of patients affected by DVA and their children. 

Home may not be a safe place for those affected by DVA. Weeks or months of self-isolation may be a dangerous and deeply diffi-

cult time for many, as their routes to support and safety will be shut down or limited. GPs and other general practice clinicians 

play a vital role in addressing DVA in the current COVID-19 pandemic and national lockdown.  

Croydon is now adopting the evidence-based IRIS model for the local area, commissioned by Violence Reduction Unit. This is a 

substantial and exciting opportunity for general practices to raise the quality of their response to patients experiencing abuse.  

We are recruiting general practices to the IRIS programme in Croydon  

What will you receive:  

 Specialist domestic violence online training sessions to become better equipped to respond to concerns and disclosures of 

DVA from all patients, including perpetrators  

 Ongoing support and DVA consultancy from two named Advocate Educators.  

 Literature for your practice recognising you as a DVA aware practice  

 Developed and enhanced safeguarding responses to both children and vulnerable adults  

 A simple referral pathway for your patients to a named Advocate Educator, reducing time required from GPs and practices 

to respond to disclosures and related issues  

 A certificate for each clinician who attends training, counting towards their CPD points.  

Contact: Vanessa.richards@croydon.gov.uk  07547662319 for more information  



CouRAGEus is a London VAWG Consortium partnership led by Women and Girls Network and funded 

by MOPAC. 

 

The CouRAGEus project is a Pan-London service supporting Black and minoritised young women – this in-

cludes Black Minority Ethnic, LGBT+ and disabled young women - aged 14-24 and who are at risk of/have ex-

perienced any form of VAWG. 

 

We have adapted our service provision in response to the COVID-19 pandemic. At present, 1:1 support is 

available via phone or video and groups are delivered virtually. We will return to face-to-face support as soon 

as it is safe to do so. 

 

The CouRAGEus Project offers the following services in Croydon: 

 

Advocacy and Counselling 

 

 Multiple-Disadvantage Advocacy and Counselling  via WGN – for Black and minoritised young women fac-

ing multiple-disadvantage 

 Advocacy and Counselling via IKWRO – for young women from middle eastern , North African and Afghan 

communities. 

 Advocacy and Counselling via Jewish Women’s Aid – for Jewish young women and girls 

 Advocacy via Galop – for LGBT+ young people of all genders 

 Advocacy via Respond – for young women with learning disabilities and/or autism. 

Community Engagement Work (via WGN) 

This is group work and schools work delivered from an intersectional perspective. We offer workshops and pro-

grammes on various VAWG issues and Resilience. 

We also offer bespoke training for professionals on supporting Black and 

minoritised young women affected by VAWG. 

For more information including CouRAGEus partner referral forms 
please visit www.wgn.org.uk/couRAGEus or contact 
couRAGEus@wgn.org.uk 





Young People’s 

Support Services  

 

 

16-24 year olds are the age group most likely to experience domestic abuse of any age group.  

Crime Survey for England and Wales, 2015 

 

Nearly 75% of young women (aged 13-17) have experienced some form of emotional abuse from their partner.  

Gov.uk teen abuse, 2015 

 

31% of girls (aged 13-17) have reported some form of sexual abuse within their relationships. NSPCC, 2009 

 

Young people who have experienced domestic abuse are less likely to speak up about it.  

Ava Project, 2016 

 

49% of boys and 33% of girls aged 13-14 thought that hitting a partner would be ‘okay’ in certain sce-

narios.  

The Facts 

BCWA provide specialist 1:1 support for young women (aged 13-25) who have been impacted by 

domestic abuse. We can support a young person over the telephone or meet with them privately in 

a safe location to offer confidential advice on a range of practical and emotional issues. 

   

The nature of the support we provide varies depending upon the particular needs of each client we 

work with. We can advocate on behalf of a young person, support her to attend appointments, or 

simply provide a listening, non-judgemental ear. 

  

BCWA support young women to rebuild self-esteem, helping them to recognise that the abuse is 

not their fault and that there is help available if they wish to access it. 

One to One Support 



“I feel more confident in my-

self and my strength because 

of this group. I felt able to 

share and know that I am sup-

ported” 

Young People’s 

Support Services  

BCWA deliver a bespoke package of as-

semblies and workshops in schools, colleg-

es and other youth settings. The aim of our 

workshops is to raise awareness of teen-

age intimate relationship abuse and high-

light some of the warning signs young peo-

ple can look out for. 

 We also facilitate peer support pro-

grammes in youth settings. Over the course 

of six weekly sessions, participants explore 

topics such as: healthy and unhealthy rela-

tionships, consent, digital abuse, gender 

roles, body image and self-esteem. We use 

a combination of film, drama games and 

engaging activities in order to make the ex-

perience as fun as possible for all young 

people involved. 

Work in Schools 

BCWA facilitate a peer support programme 

for young women (aged 16-25) who have ex-

perienced domestic abuse. 

  

The group runs over the course of six weeks 
and covers topics such as healthy and un-
healthy relationships, the impacts of domestic 
abuse and strategies for managing difficult 
emotions effectively. The aim of the group is 
to raise awareness amongst young women of 
some of the warning signs to look out for in 
future relationships, whilst also providing a 
safe space in which they can discuss some 
of their own previous experiences.  

Support Groups 

















 

VAWG  

National News 

Call to Action: End Racism in the VAWG Sector 

For the last eight months, a group of Black, minoritised and white women 
from a dozen VAWG sector organisations have worked together intensively 
to produce a Call to Action to name and eradicate racism in all parts of our 
sector’s work, from service delivery through to campaign. For further infor-

mation, please see here. 

 

 


