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convenient ways to access our 

services. You can: 
Order prescriptions 

Find local services 

View your records 

  

   

 

 

 

Surgery statistics for February 2025 

 

Total Number of registered patients   17.923 

Number prescriptions processed  

Number of patients seen by Nurse 

Number of patients seen by GP 

Number of patients seen by HCA 

Number of patients seen by Advanced Practitioner 

Number of calls received  

Number of missed appointments  

Number of home visits undertaken 86 

 

 

 

 

THE NHS APP SIGN UP TODAY  

 

 
  



SURGERY NEWS 
As of the 1st April 2025 Dr Mary Onianwa and Dr 
Nishal Velani became Partners at the practice.  I 
am sure you will join us in congratulating them 
both on this achievement.  

Mitchley Avenue Surgery officially closed it 
doors to patients on Thursday 26th March 2025. 
This was a sad day for all the staff especially Dr 
Woolf who has been the GP at this surgery for 
over 37 years. We wish him well in his 
retirement.   An event to mark his retirement 
for patients to attend was held on Wednesday 
26th March, it was a lovely event which gave 
patients the opportunity to say goodbye to Dr 
Woolf personally.  

Dr French left the practice his last working day 
was Friday 21st March 2025. We wish Dr French 
well as he starts a new life on the south coast. 

   
 

 

ONLINE TRIAGE 
The practice uses accurx triage service. This allows patients 
to send in an admin request say requesting a sick note or 
chasing a result. Or ask the GP for medical advice. Click here 
to access the link https://florey.accurx.com/p/H83018 .  
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Suffering a mental health crisis  
Call 0800 731 2864 choose option 1 
Call 111 or go to 111 online  
Samaritans 116 123 

Mind Croydon  
admin@mindincroydon.org.uk      0208 
668 2210 
 
Crisis     Croydon  
02038481700 
croydon@crisis.org.uk  
 
Domestic Violence 
National domestic abuse helpline 
08082000247  
 
Mens advice line 0808 8010327 
 
National LGBT+ Domestic Abuse  
0800 999 5428 
 
Samaritans 116 123 
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